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At Investra FZC, our mission is to provide customized
logistics solutions that empower businesses to streamline
their supply chain operations. We aim to deliver excellence
through innovation, sustainability, and a customer-centric
approach, ensuring that your goods reach their destination
safely and on time.

Vision

Aim to be a leading partner in integrated supply solutions,
procurement, and logistics services across Gulf region by
delivering superior quality services that foster customer
loyalty, ensure consistent profit growth, and enhance
overall company value.

Mission SRS

Key Values underlying strong partnerships we are enjoying
& V i s i o n with our customers and strategic partners by delivering
innovation and excellent service, mutually beneficial

relationship.

e Safety
Never compromise safety in everything we do.

¢ Passion
Never compromise safety in everything we do.

* Focus
We exceed our customer expectations by being friendly and
reliable.

e Trust, and Integrity
We do what we say, communicate frequently, and maintain
openness and honesty.

¢ Team Work
Our team fosters innovation and achieves goals through
collaboration.



WHY Investra

Trust

We are proud to present of our excellent service. The commitment, professional expertise and
responsible attitude to the environment of our entire team enable us to retain our customers’
appreciation, trust and loyalty.

Excellent

Excellent in organization that ensure high level of responsive communication channel with our clients.
Best practice standard of operational excellence that include Performance Management System, , Good
Warehouse Practices and safety, health and environment standard.

Manage

End-to-end project management, down to the smallest details of your project move. Exceptional
attention to all regulatory compliance issues, start from getting best prices & quality for the
quotations, until shipping process and finally the handing over at the clients store.

Achievement

Consistently achieved a high level of customer satisfaction by exhibiting a positive attitude and
building trust, by ensuring commitments are meet and expectations are exceeded by offering
additional information about the company’s products in line with customer needs and priorities.

Network

we have cultivated diverse relationships with factories, suppliers & bulk traders worldwide ,
enabling us to consistently secure the best prices & highest quality products as a supply solution
company moreover , our transport management system and reliable partnership with shipping
lines, Airlines Operators will make diffrance while shippng.

Solution

We deliver a solution to meet with a depth knowledge of bringing the procurement / logistics
solution. Maximize Fulfillment Service, Minimize Transportation Costs.
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OUR COMPLETE rvestra®
SOLUTIONS

ROAD FREIGHT

With a diverse fleet of trucks and trailers, we provide competitive pricing and world-class road transportation services
throughout the Gulf. Whether you need to ship products in bulk or break-bulk, or transport goods between cities in
Qatar, KSA, or the UAE, we find the best solution for you. Our flexible and cost-effective services are backed by
experienced teams from our partner companies, ensuring professional management of your shipments so you can

focus on your core business.

Our Road Freight Services include:

e Assembly and synchronous positioning of load units

e Transportation of Less Than Truckload (LTL), Full Truckload (FTL), and bulk cargo
e Special transportation for heavy, oversized, and project cargoes

» Specialized transportation of household goods and personal items

e Door-to-door shipment services available

s Customs clearance handling, including preparation of required paperwork
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Sea freight is a crucial component of our multimodal transportation services. To provide the highest quality
service, we offer bulk, break-bulk, project cargo, and various other cargo types on a global scale, shipping from

locations worldwide to the Gulf region.

The flexibility and extensive range of sea freight services from Investra offer our customers economical alternatives to
more expensive transportation methods. Our comprehensive logistics services encompass not only port-to-port

shipments but also complete door-to-door supply chain solutions tailored to the specific shipment type.

Over the years, Investra has developed strong business relationships with all major international and regional

ocean.

Our Sea Freight Services include:

s Less than Container Load (LCL) and Full Container Load (FCL), import and export.
» Issuance and verification of shipping documentation.

s Export and import customs clearance.

e Packing and crating of household goods.

« Conventional shipments (break-bulk, dry & liquid bulk).

e« Sea/Road Services.
« Transport and Marine Insurance.




OUR COMPLETE

AIR FREIGHT

We create detailed airfreight service plans customized to meet the specific needs of our customers. As a result, we
ensure thorough follow-up on every shipment, allowing our customers to trust that they will receive the best air freight
service at competitive prices. We can manage both partial and full charter services, including complete door-to-door
delivery from anywhere in the world to the Gulf region.

Our Air Freight Services include:

« Materials quotation & procurement after price confirming.
« Import/Export the items.

e Pick, Pack, Assembly and Distribution service.

« Split and Full Air Charter.

+ World wide Door to Door Services,

e Customs Clearance Ser Packing and Crating.

e Shipment Booking.

« Insurances Service (via panel of brokers).

o Bill of Lading Preparation.

« Import or Export Documentation Preparations.

« Customs Clearances.
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CUSTOMS CLEARANCE

In today's global marketplace, evolving production and delivery demands have heightened the responsibilities

Customs House Brokers to provide expert Customs Clearance Services.
Our established relationships with government agencies give us a distinct advantage in negotiating challenging
consignments and navigating bureaucratic procedures. Delays due to complex customs requirements can incur

significant storage charges for consignees.

Our customs brokerage team takes full responsibility for preparing the necessary documentation ahead of all import
and export deadlines to prevent costly delays.

Additionally, Investra operates a bonded warehousing network accessible by road, sea, or air, ensuring swift
clearance of shipments upon arrival. House Brokers to provide expert Customs Clearance Services.

Customs Services include:

« Import / Export Customs Clearance Service » Import / Export Permissions of controlled goods
e Import Duty & Tax Assessment « Payment of Custom Duties on customers behalf
e Classification of HS Codes e Temporary Import / Export procedures

¢ Classification of goods o Permanent Import/Export procedures

e Customs Surveying « Customs Bonded Carriage




OUR COMPLETE
SOLUTIONS

@ WAREHOUSE MANAGEMENT

We provide secure storage facilities in Qatar, the UAE, KSA, and the Gulf region. Our warehouses are safe
environments for your goods. Our comprehensive warehousing and distribution system efficiently picks, packs,
stores, and distributes consignments throughout the region using reliable transportation methods.

Additionally, we offer specialized warehousing facilities for household goods and personal effects at these
locations.

Customs Services include:

« Short and long term storage

e (Cargo loading and unloading

e (argo Labelling, Packing, and Repackaging
e Fumigation and Pest control

« Packing and Crating services

e (Cargo Consolidating and Distribution

e Flexible Pricing Warehouse

o Bulk Container Processing Palletizing
« Inspecting, QA testing
e Kitting multi — item Shipments
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@ CONTRACT LOGISTIC

Our Contract Logistics offers a comprehensive range of services, including materials quotation, procurement, warehousing,
distribution, delivery, and order fulfillment. We specialize in designing and delivering scalable solutions tailored to meet
your specific business requirements. Our key strength lies in providing competitive pricing for the items our clients wish to

trade or ship, combined with optimal logistics solutions to ensure your consignments are delivered quickly and cost-

effectively.

Contract Logistics Services Include:
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Investra FZC
+971 - 553230477

Investra.ae@gmail.com

Business Centre, Publishing City Free Zone,
Sharjah, United Arab Emirates




